Frequently Asked Questions (FAQ)

General Questions

What does B* Dog Waste Services LLC do?

B® Dog Waste Services LLC provides professional pet waste removal services for residential customers,
businesses, HOAs, apartment communities, and animal facilities. We help keep properties cleaner, healthier,
and more enjoyable by handling pet waste maintenance.

What areas do you service?

We provide service within our designated service area. Contact us to confirm if your property is within our
coverage area.

Why should I hire a professional pet waste removal service?

Regular pet waste removal helps maintain a cleaner outdoor environment, reduces unpleasant odors, and
allows you to spend more time enjoying your property instead of cleaning it.

Residential Pet Waste Removal

Do I need to be home during service?

No. As long as we have safe access to the service area, you do not need to be home.

Do you remove the waste from my property?

Yes. Pet waste collected during service is removed and disposed of responsibly.

How often should I schedule pet waste removal?

Most customers choose weekly or biweekly service, but we offer different schedules based on your needs.

How many dogs do you service?

We service properties with multiple dogs. Pricing may depend on factors such as the number of dogs,
property size, service frequency, and the amount of waste present.

What if my yard has not been cleaned in a long time?

We offer one-time cleanups and initial cleanups for properties that need extra attention before starting
recurring service.



Scheduling & Payments

How do I schedule service?

You can schedule online through our website, submit a quote request, or contact B> Dog Waste Services LLC
directly.

Do you offer recurring service?

Yes. We offer recurring service options for customers who want consistent yard maintenance.

How do payments work?

Customers can pay through approved online payment methods. Recurring customers may choose
automatic billing based on their service agreement.

Do you accept cash payments?

Yes. Cash payments may be accepted. Please discuss payment options when scheduling your service.

Kennel & Facility Cleaning

Do you clean commercial kennels?

Yes. We provide kennel cleaning services for facilities needing professional waste removal and cleaning
support.

What types of facilities do you service?

Services may be available for:

* Boarding facilities

* Breeders

* Animal shelters

* Veterinary facilities

* Other animal care locations

How is kennel cleaning priced?

Pricing depends on factors such as the number of kennels, size of the facility, condition of the area, and
service frequency.



HOA & Commercial Services

Do you service HOAs and apartment communities?

Yes. We provide pet waste management solutions for communities that want cleaner shared spaces.

What commercial services do you offer?

Commercial services may include:

* Scheduled pet waste removal

« Common area maintenance

* Pet waste station maintenance
* Pet waste bag restocking

Can you create a custom plan for my property?

Yes. Commercial and HOA properties can receive customized service plans based on property size, usage,
and service needs.

Service Policies

What happens if weather prevents service?

If weather or unsafe conditions prevent service, we will make reasonable efforts to reschedule.

What if my gate is locked or we cannot access the yard?

Customers are responsible for providing safe access. If access is unavailable, service may need to be
rescheduled and additional fees may apply.

Are there additional charges?

Additional charges may apply for excessive waste, neglected areas, difficult access, or services requiring
additional labor.

Are pets allowed outside during service?

For safety reasons, customers should notify us about pets on the property during service. We may request
pets be secured during our visit.



Still Have Questions?

We are happy to help!

Contact B® Dog Waste Services LLC and we will assist you in finding the right service option for your
property.

B* Dog Waste Services LLC
Reliable « Professional « Responsible
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